
 

 
HEATIZON SYSTEMS LIMITED WARRANTY 

Intro-10 

Twenty-five Year Limited Warranty for 
Heatizon Systems 

“Tuff Cable” Element (E101), “Z Mesh” Screen Element (E102) and 
Specified Radiant Panel Heating Components 

 
 
Heatizon Systems warrants to the original purchaser/end user of the following products that for 
the periods noted such products shall be free from defects in material and workmanship: Tuff 
Cable (E101) Heating  Element and ZMesh (E102) Heating Element for a period of twenty-five 
(25) years, the Control Unit for a period of one (1) year, power Transformer for a period of five 
(5) years, and Activation Device(s) for a period of one (1) year.  Such warranty periods shall 
commence on the date of shipment by Heatizon Systems.  If any parts are found to be defective 
in manufacture during such time period,  Heatizon Systems will, at its sole option, replace or re-
pair defective parts.    
 
This Limited Warranty applies only if articles sold hereunder (a) are selected, designed, and in-
stalled according to instruction and operation manuals furnished by Heatizon Systems and in-
stalled in a “workmanlike manner” according to the building association standards adopted by 
Heatizon Systems, (b) remain in their originally installed location, (c) are connected to proper 
power supplies, (d) are not misused or abused, (e) show no evidence of tampering, mishandling, 
neglect, damage (accidental or otherwise), modifications or repair without the approval of 
Heatizon Systems, or damage done to the product by anyone other than Heatizon Systems, and 
(f) are installed in accordance with applicable code requirements.  Any warranty claims must be 
made in writing, no later than one (1) month following expiration of the warranty period, and must 
be accompanied by the warranted part or component.  Any claim not made in such manner shall 
not be honored by Heatizon Systems. 
 
This Limited Warranty does not cover:  
 
1. The workmanship of any installer of Heatizon Systems radiant panel heating products.   
2. Any Heatizon Systems radiant heating products that have a failure or malfunction resulting 

from improper or negligent operation, accident, abuse, misuse, unauthorized alteration or 
improper repair or maintenance. 

3. Any Heatizon Systems radiant heating products that have had components not purchased 
from Heatizon Systems integrated into or connected to them. 

4. Any labor costs for removal of alleged defective part(s) and/or reinstallation of replacement 
part(s), transportation to and from Heatizon Systems (if necessary) and any other material 
necessary to perform the exchange or repair. 

5. Any Heatizon Systems heating products that have not been properly registered by comple-
tion and return of the Warranty Registration Card attached hereto. 

 
DISCLAIMER OF WARRANTIES: 

 
This warranty described above is in lieu of all other warranties, express or implied, in-
cluding but not limited to any implied warranties of fitness for a particular purpose and 
merchantability.  Heatizon Systems expressly disclaims and excludes any liability for 
losses, expenses, inconveniences, consequential, incidental, indirect, or punitive dam-
ages for breach of any express or implied warranty.  By installing and/or purchasing 
Heatizon Systems products, you accept the terms of this limited warranty. 
 
Some states do not allow the exclusion or limitation of incidental or consequential damages, or 
limitations on how long an implied warranty lasts, so the above limitations and exclusions may 
not apply to you.  This Limited Warranty gives you specific legal rights, and you may also have 
other rights which may vary from state to state. 


